10.

Metatponn EKO Smile TOVTWV o€ Miles+Bonus pila

To uéAn tou MNpoypaupatog Miles+Bonus, umopouv va Petatpenouv toug EKO Smile
TIOVTOUG TIOU GOUYKEVIPWVOUV OTOV KAVOUV ouvaAlayeC oe oupPePAnuéva oto
npoypappa EKO Smile mpatrpla EKO, cUpdwva pe toug Opoug kat MpoinoBeoelg tou
npoypdppartog EKO Smile, oe Miles+Bonus piAla e€apylpwonc.

Ot EKO Smile mévtol purnopouv va petatpanolv oe Miles+Bonus pilia e§apyupwong.
KaBe Miles+Bonus pélog, to omolo eival kat péhog tou mpoypappatog EKO Smile, €xet
™ Suvatotnta va petatpéPel toug EKO Smile mévtoug tou oe Miles+Bonus pilia

egopyUpwong wg &ng:

e 2.000 movtol=2.000 pilia
e 3.000 ntovtol=3.000 pilia
e 5.000 movtol=5.000 pilia
e 10.000 movtot=10.000 piAwa

O elaylotog aplBpog EKO Smile movtwy mpog petatpornr ivat 2.000 novrol.
MNa vo petatpéPouv toug EKO Smile movioug toug oe Miles+Bonus pilia

g€apyUpwong, Ta HEAN mpEnel va eiiokedBouv ) oelida https://ekosmile.gr/ ) tnv
edpappoyn EKO Smile.

OL movrol kepbifovtal cuudwva Pe TOUC OPOUC Tou Tipoypdappatoc EKO Smile. MNa
TmAnpodopieg oxetikd pe tn oculhoyn EKO Smile moviwv emokedBeite tn oeAiba
ekosmile.gr/pages/terms-and-conditions

Mo tnv katoxwpnon Mkiwv os éva Aoyaplacpo, Ba mpEMeL n avtiotolyn VIoANn yLo
METATPOMI MOVIWV OE WiAla €apyUpwaong va €xel mpaypatomnolnBel amno to ido 1o
MéAocg kat to Méhog va Slabétel evepyoug EKO Smile kat Miles+Bonus Aoyaplacpoug.

Ta Mika elvat Mikia E€apyUpwong povo (Award Miles) katd tnv €vvola Tou
kepalaiou 3 «MIAIA / KATHTOPIES KTA.».

Ta MiAla kataxwpolvtal autopata oto Aoyoplaopd tou Méhoug mou €dwaoe eVIoAn
yla petotponn, evw amnodibovtal to apyotepo pia epdoudda peTA TNV £VIOAR
petatponng. Kabe MéEAog Suvatal va esvnuepwvetal ya ta Milia mou éxel
CUYKEVTPWOEL péoa amod tnv Online Alaxeiplon tou Aoyaplaopou Miles+Bonus otnv
lotoosAiba www.aegeanair.com 1 koAwvtag oto 801 11 20000 omd otabepd
Aédwvo ) To +30 210 6261000 armo KwnTo 1 Ao To EEWTEPLKO.

To avaloyouvta MiAlo amo tn HETOTPOTTH OVTWY SUvavtal va kataxwpndoulv ot éva
Kal povo Aoyaplacuo MéEAoug kat amag ava cuvaAiayr).

Ta Mikta Sev €xouv gumopikn afia kal oe Kopia repinmtwaon dgv avtaAldooovtal pe
xpnuata. Onotadnnote eknoinon (mwAnon, avtaAlayn kAn.) MAiwv i poodopwv
Bswpeltol autodikalwg dkupn.

Ye mepintwon akupwaong Tou MPoypPALATOC KATA TA TIPOBAETIOUEVA OTOUG MEVIKOUG
‘Opoug, 6Aa ta MiAla mou €xouv cuyKevtpwOel akupwvovtal autopata Kot Sev givot
TAE0V avTOAAAELLA e TPOODOPEG.
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11. H Aegean dev pépel kapio eubuvn 6cov adopd oTNV MOLOTNTA TWV MPOCPEPOUEVWV
UTINPECLWYV ATTO TOV CUVEPYATN 1 TUXOV Aoumd mpoBARUATA TTOU TTPOKUTITOUV.

12. Aleukpviletal OTL evtoAn yla petatporn moviwyv o Miles+Bonus pida e€apylpwaong
yivetal amodektn apxng yevopévng amo tig 18 lavouapiou 2024, ondte Kal Eekivnoe
n ev AOyw cuvepyaoia.

13. Aeukpiviletal 0tL epooov €xel OAOKANPWOEL TO altnUa YL LETATPOTH MOVIWV OF
pidla e€apylpwong kot Ta pikia dev £xouv katoxwpnbel oto Aoyaplacpd Tou HEAoUC
evtog €€L (6) eBdouadwy, pmopel to pHEAOC va  attnBel avadpouikn KoTaxwpenon
MAlwv kaAwvtog otnv Mpapun Emwowvwviog Katavaiwtr EKO oto 210 7725 555.

Metatponi Miles+Bonus pilia oe EKO Smile tovtoug

1. Awaiwpa géapyvpwong PAwv otov cuvepyatn €xouv ta Miles+Bonus MEAn mou
£XOoUV OAOKANPWOEL TNV gyypadr] TOUC, KoL TTOU £XOUV KATAXWPNOEL TOUAdyLoToV 1
nitnon oto Siktuo tng AEGEAN, Olympic Air 1] pe TI¢ ouvepyalOUEVEG OEPOTIOPLKEG
gtalpieg tou diktvou tng Star Alliance otov Miles+Bonus Aoyaplaopd Toug, Kabwg Kat
ol katoxot AEGEAN Bonus Visa ] AEGEAN Visa Cyprus .e oAokKANpwEVN eyypodn.

2. Ta pEAN tou MMpOypAUMOTOC MUMOPOUV va HeTatpémouv ta Miles+Bonus piAla
e€apyUpwong TOU OCUYKEVTPWVOUV omd omolodnmote ouvepydtn oe EKO Smile
TOVTOUG.

3. Kabe Miles+Bonus pélog, To omoio sival kot LENOG Tou mpoypappotog EKO Smile éxet
™ Suvatotnta va petoatpéPel ta Miles+Bonus pikia €apylpwong os EKO Smile
TOVTOUG WG £€NC:

3.000 Miles+Bonus piAta = 1.250 EKO Smile rtovtot

O péylotog aplBpog Miles+Bonus (Alwv mpog e€apylpwon ava HéAog eival 45.000, ava
£T0G.

4. T va petatpePouv ta Miles+Bonus pilia e€apyvpwong oe EKO Smile movtoug, ta
pEAN Tpémel va ouvdeBolv oto Miles+Bonus Aoyoplaopd Ttoug, va emheé€ouv
petatponr Miles+Bonus pilia e€apytpwong o EKO Smile movtoug kot va utofaiouv
™V avtiotolyn ¢popua.

5. Ta Miles+Bonus pilia e€apyvpwong 6a adatlpouvrtal autopata and to Miles+Bonus
Aoyaplacpo Twv peAwv, epocov n petatpomnh MAiwv €xel oAokAnpwOel. Epdoov ta
pidia adpatpebolv amo to Aoyaplacpo Twv PeAwv Sev emioTpEdovTal.

6. OLavaAoyoUVTEC TOVTOL Ao T LETATPOTN UAlwy SUvavTtatl va kataxwpnBolv os éva
Kal povo Aoyoplaopd Méloug kot amag ava cuvallayr kot to MEAog va Stabétel
gvepyoU¢ EKO Smile kat Miles+Bonus Aoyaplacuouc.

7. Aeukplviletol OTL HETATPOMEC WALWY OE TIOVTOUG TIPOYATOTIOLoUVTAL amo TiG 18
lavouapiov 2024, émote Kot Eekivnoe n ouvepyaoia pe tnv AEGEAN. KaBe pélog
SUvaTal Vol EVNEPWVETAL YLOL TOUG TIOVTOUG TIOU €XEL CUYKEVTPWOEL LECA QIO TOV
Aoyaplacpo tou otnv edpappoyn EKO Smile app, otnv wotoceAiba ekosmile.gr n
KaAwvtag otnv Npapun Emwowwviag Katavaiwt EKO 18198 1 210 7725 555.
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8. Aleukpuviletal 0TL epOOOV N LETATPOTI TWV WALWVY O TIOVTOUG £XEL OAOKANPpWOEL KoL
oL ovtoL dev €xouv kataxwpnBel otov EKO Smile Aoyaplaouo tou péAoug eviog EEL
(6) eBSopadwv, To HEAOG UMOPEL VA ATIOOTEIAEL altnua yLa avaSpouLKn KaTaxwpnon
novtwv ~ otnv  AEGEAN (uéow e-mail oTo https://aegeanairlines-
gr.custhelp.com/app/ask).
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Convert EKO Smile points to Miles+Bonus miles

1.

10.

11.

12.

Program members may convert EKO Smile points earned with every purchase at the
participating EKO filling stations to Miles+Bonus award miles.

EKO Smile points can be exchanged for Miles+Bonus award miles. Every Miles+Bonus
member, that is also a member of EKO Smile loyalty program, will have the opportunity
to convert his/her points to Miles+Bonus award miles. The conversion rate will be as
follows:

e 2.000 points=2.000 miles
e 3.000 points=3.000 miles
e 5.000 points=5.000 miles
e 10.000 points=10.000 miles
The minimum points converted to miles is 2.000 points.

To convert points to Miles+Bonus award miles, members should visit
https://ekosmile.gr/ or EKO Smile app.

Points are earned as per EKO Smile rules. For information about points accrual visit
ekosmile.gr/pages/terms-and-conditions.

In order to have Miles registered in an Account, the corresponding conversion must
have been requested by the same member whose EKO Smile Account and
Miles+Bonus Account must be in an active status.

The Miles granted are Award Miles, as defined in chapter 3 “MILES/CATEGORIES ETC.".

Miles are credited solely in the Account of the Member who requested the conversion,
and are attributed within a week after the request, at the latest. Each Member may
be informed about the accumulated Miles through the Miles+Bonus website on
www.aegeanair.com or by calling 801 11 20000 (from a fixed phone) or +30 210
6261000 (from a mobile phone or abroad).

The respective Miles from points conversion may be credited in a single Account and
only once per transaction.

Miles do not bear any commercial value and cannot be exchanged for money. Any
disposal (sale, exchange etc.) of Miles or offers is automatically considered invalid.

In the event of the Program’s cancellation as specified in the General Terms herein, all
the collected Miles shall be automatically cancelled and are not exchangeable with
offers.

Aegean holds no responsibility with regard to the quality of the services supplied by
the Partner or any other problem that may arise.

It is clarified that any conversion points to miles conversion should be requested from
the XX of January 2024, when the partnership with EKO Smile was initiated.
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13. Once the conversion of EKO Smile points into Miles+Bonus miles is fully completed, if
the Miles+Bonus miles are not credited on the Miles + Bonus programme account
within six (6) weeks after the conversion request, the Miles+Bonus member shall call
on EKO line 210 7725 555.

Conversion of Miles+Bonus miles to EKO Smile points

Miles+Bonus members that have completed their registration, and have registered at least 1
flight with AEGEAN, Olympic Air or Star Alliance in their Miles + Bonus account or are AEGEAN
Bonus Visa/AEGEAN Visa Cyprus cardholders with completed registration, are entitled to miles
conversion to Accor reward points.

1. Program members may convert Miles+Bonus award miles to EKO Smile points.

2. The Miles+Bonus miles can be exchanged for Reward points. Every Miles+Bonus
member, that is also a member of EKO Smile loyalty program, will have the opportunity
to convert his/her Miles+Bonus award miles to Reward points. The conversion rate will
be as follows:

3.000 Miles+Bonus miles = 1.250 EKO Smile points

The maximum miles that can be converted within a year is 45.000 miles

3. To convert your Miles+Bonus miles to EKO Smile points you need to log in to your
Miles+Bonus account, select conversion of Miles+Bonus miles to EKO Smile points and
submit a conversion request.

4. Miles+Bonus miles will be deducted from the respective Miles+Bonus account, once
the redemption request is submitted. Miles+Bonus miles once deducted are non-
refundable.

5. In order to have Points registered in an Account, the corresponding conversion must
have been requested by the same member whose EKO Smile and Miles+Bonus
Account must be in an active status.

6. Itis clarified that any miles to points conversion should be requested from 18 January
2024, when the partnership with EKO Smile was initiated. Each member may be
informed about the accumulated points through the website on ekosmile.gr or by
calling at EKO line 18198 or 210 7725 555.

7. Once the conversion of Miles+Bonus miles into EKO Smile points is fully completed, if
the Reward points are not credited on the EKO Smile account within sex (6) weeks
after the conversion request, the EKO Smile member shall post a retroclaim by sending
an e-mail to AEGEAN (to https://aegeanairlines.custhelp.com/app/ask).



